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EXECUTIVE EDUCATION PROGRAM: NON-TECHNICAL 

COMPETENCIES FOR MANAGERIAL SUCCESS 

 
QUESTIONNAIRE 

 

Reg. No.: 602-06/24-02/11 

Ref. No.:  2181-196-05-04-24-06 

 

DATE:  

 

Dear participants, 
 
Your opinion is very valuable to us, therefore, you are kindly asked to provide an honest feedback on your experience with our 
programme. All answers are recorded anonymously and will be used solely for the purpose of programme evaluation and 

improvement.   
If not stated otherwise, each question requires only one answer which should be marked with an "X" in the designated boxes 

(example: ⌧). 
Thank you for your time and effort!" 
 

_________________________________________________________________________________________ 

 

1. Gender:    Male   Female   Prefer not to say 

 

 

2. Level of education:  master's degree  bachelor's degree  high school  other 

 

 

3. Please assess your lecturer considering the following items: 

 

 

 

LECTURER: prof. dr. sc. Goran Milenković 

 

 excellent 

(5) 

very good 

(4) 

good 

(3) 

sufficient 

(2) 

insufficient 

(1) 

I cannot 

assess 

1. Clarity of content 

presentation  
      

2. Interesting lectures       

3. Openness for discussion       

4. Encouraging 
participants' active 

participation 
      

5. Linking theory to 
practice  

      

6. General assessment of 

the lecturer 
      

 

 

MODULES 

 excellent 

(5) 

very good 

(4) 

good 

(3) 

sufficient 

(2) 

insufficient 

(1) 

I cannot 

assess 

1. Factors of Managerial 

Success 
      
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2. Emotional Intelligence 

for Managers 
      

3. Communication and 

Executive Speaking 
      

4. Presenting with Impact 
      

5. Influence and 

Persuasion 
      

6. Negotiating for Success 
      

7. Managing Conflicts 
      

8. Coaching for 

Performance 
Improvement 

      

 

 
4. Please assess the accessibility of resources (environmental, human, IT) for the learning process  

 

excellent 
 (5) 

very good 
 (4) 

good 
 (3) 

sufficient 
(2) 

insufficient 
 (1) 

I cannot 
assess 

      

 

 

5. Please assess accessibility of support for participants 

 

excellent 

 (5) 

very good 

 (4) 

good 

 (3) 

sufficient 

(2) 

insufficient 

 (1) 

I cannot 

assess 

      

 

 

6. Please assess your satisfaction with the programme as a whole 

 

excellent 

 (5) 

very good 

 (4) 

good 

 (3) 

sufficient 

(2) 

insufficient 

 (1) 

I cannot 

assess 

      

 

 

7. Would you recommend this programme to others? 

 

 yes, definitely    probably yes   probably not   definitely not 

 

 

8. What motivated you to enrol into this programme? (write your answer on the provided lines below) 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

__________________________________________________________________________________________

__________________________________________________________________________________________ 
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9. Please use the following table to write the characteristics of the programme that you consider to be good, 
and those that need to be improved. 

 

G O O D  C H A R A C T E R I S T I C S  N E E D S  I M P R O V E M E N T  
  

  

  

  

  

 


